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Overall Victim Satisfaction
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Overall victim satisfaction with ‘Whole Experience’ across Warwickshire was 75% in March, consistent with the previous 
2 months.



Hate Crime Satisfaction

In March 75% of respondents were satisfied, an increase in comparison to the previous month. Levels of satisfaction 
have improved since October where the figure was at 70%.



Domestic Abuse Satisfaction
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Warwickshire - Satisfaction - Domestic Abuse Rolling 12 Months

The results of these surveys continue to be stable.



Overall Outcomes

9% (3,376) of offences recorded during 2019/20 (37,683) were 

assigned an ‘action taken’ outcome within the period. This is a 
slightly lower proportion compared to 2018/19 (9.6%).

Out of the 3,668 offences outcomed in March, 406 (11.1%) 

resulted in an ‘action taken’ outcome. Whilst lower than the 

previous month, the overall trend for the past few months is 

higher than the yearly average. 



Outcomes  - Domestic Abuse

During 2019/20, 11.7% (736) of recorded/ outcomed DA 

offences (6,269) were assigned an ‘action taken’ 

outcome within the same 12 month period.

The outcome 16 proportion rate continues to remain 

stable within a range of 56% to 62% since May 19.


