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Overall Victim Satisfaction
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Overallvictim satisfaction with ‘Whole Experience’ across Warwickshire was 75% in March, consistent with the previous

2 months.
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Hate Crime Satisfaction

Hate Crime Whole Experience - rolling 12 months Hate Crime Whole Experience - rolling 12 months
Mar-20 75% 5% 0% Mar-20 80% 20%
Feb-20 74% 5% 21% Feb-20 79% 21%
Jan-20 74% % 2 Jan-20
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Dec-19 2 0% Dec-19

Nov-19 2% 7% 1% Now-19 7% 1%
Oct-19 70% 10% 20% Oct-19 2096 20%
Jun-19 75% 9% 16% Jur-19 81% 16%
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m Satisfied  w Neither satisfied nor dissatisfied ™ Dissatisfied N Not Dissatisfied w Dissatisfied

In March 75% of respondents were satisfied, an increase in comparison to the previous month. Levels of satisfaction
have improved since October where the figure was at 70%.
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Domestic Abuse Satisfaction

Warwickshire - Satisfaction - Domestic Abuse Rolling 12 Months

100% -

The results of these surveys continue to be stable.

90% -

80% -

Jan-20 | Feb-20 | Mar-20 h
g 6o% |
First Contact| 959% 94% 94% 5
£ 50% 1
Actions| 90% 91% 90% o 90% 2% 85%
2 40% 4
Follow Up| 65% | 65% | 66% 6%
Treatment| 91% 91% 92% 20% |
Whole Experience| 85% 85% 85% 10% |
0%
First Contact Actions Follow Up Treatment Whole Experience
Jan-20 Fab-20 Mar-20 Warwickshire - Satisfaction - Domestic Abuse Opinion-Based Questions
"lfeel saferas a
result of contacting | 82% 84% 84% fl==talieSiloiesiaiiillSnal=g 84%
the police"
"| feel the police
bt | 88% | 89% | 89%
care aboutme " feel the police care about me" 89%
"| feel confident to
contact the police 92% 92% 92%
again”
"l feel confident to contact the police again” 92%
"l would recomm end
contactlng the !)DI-ICE 949 959 95%
to others in a similar
situation” "l would recommend contacting the police to others in a similarsituation” 95%
§\\\mfgy4 Wa Frwic kS h Ire 50% 55% 60% 65% 70% 75% 80% 85% 90% 95% 100%
':-.—:-:}:é:--‘ P O L I C E % of Respondants with "Yes' Responses



Overall Outcomes

Outcomed Volumes and % Outcomed

9% (3,376) of offences recorded during 2019/20 (37,683) were

assigned an ‘action taken’ outcome within the period. This is a
slightly lower proportioncomparedto 2018/19(9.6%).

0OC1,1A,2,2A,3,3A4,
6,7,8

Action Taken 3,648 9.6% 3,376 9.0%

0C5,9,10,11,12,13,
15,16,17

Investigation complete -
no suspect identified 0C14,18 20,331 53.7% 19,491 51.7%
1,307 3.4% 1,495 4.0%
Volume & Proportion of Total Outcomed All Crime offences for Warwickshire

- Action Taken Outcomes (OC1,1A,2,2A,3,3A,4,6,7,8) (April 16 onwards)

No Action Taken 12,608 33.3% 13,321 35.4%

Total Recorded and Outcomed 37,894 100% 37,683 100% 5000 -
Total Recorded 42,055 42,190
4500 |
Outcome Rate 90.1% 89.3%
4000 -
3500
Out of the 3,668 offences outcomed in March, 406 (11.1%) . )
resulted in an ‘action taken’ outcome. Whilst lower than the 200
previous month, the overall trend for the past few months is 2000 ¢
higher than the yearly average. 1500 -
1000 - !
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Total Offence s outcomed Action Taken - No. of offences

ActionTaken - Proportion of offences = = = Linear(Action Taken - Proportion of offences) I




Outcomes - Domestic Abuse

s : : t Volume & Proportion of Total Outcomed DA offences for Warwickshire
Volume & Proportion of Total Outcomed DA Crime offences for Warwickshire
- Action T;:( en Outcomes (OC1,1A,2,2A.3,3A,4,6,7,8) (April 16 onwards) OC 16 - Named Suspect identified: evidential difficulties prevent further action; victim does not support (or has

- - 700 withdrawn support from) police action (April 2016 onwards) 00%
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Outcomed DA Volumes and % Outcomed

Apr 18 - Mar 19 Apr 19 - Mar 20
: 0C1,1A,2,2A,3 3A 4,
: 0C5,9,10,11,12,13,

The outcome 16 proportion rate continues to remain St S 269 4.5% 164 2.6%

no suspectidentified

stable within a range of 56% to 62% since May 19.

Total Recorded and Qutcomed 5,913 100% 6,269 100%
Warwickshire Total Recorded 6,703 7,274

g
% PO L I C E Outcome Rate 88.2% 86.2%

During 2019/20, 11.7% (736) of recorded/ outcomed DA
offences (6,269) were assigned an ‘action taken’
outcome within the same 12 month period.




